Eastern Districts Tennis Association

Record of Complaint Form

NOTE: This form should only be completed and submitted to the EDTA after any issues and/or incidents are firstly attempted to be resolved through the relevant club.

	Complainant (full name and club)
	[Example: John Smith, Trinity Gardens Tennis Club]

	Complainant's contact details (telephone and email)
	

	Complainant’s role/status in Club
	[Example: Player, Parent, Spectator, Coach, Official, Other]

	Name of person complained about (name and club)
	[Example: John Smith, Trinity Gardens Tennis Club]

	Person complained about role/status in Club
	[Example: Player, Parent, Spectator, Coach, Official, Other]

	Location/event of alleged issue
	

	Date of alleged incident
	

	Complaint category
	[Examples: Harassment, discrimination, verbal abuse, physical abuse, unfair decision, other]

	Complaint (in 250 words or less)
	

	Resolution and/or action taken (if any)
	

	Outcome/remedy sought (if any)
	

	Witnesses to alleged incident
	

	Does the complainant wish for their identity to remain confidential?
	[Yes or  No]

	Signature of person making complaint
	Name:

Date:


Once completed please forward this form by email to: barbara.lecornu@bigpond.com 
All complaints will be treated confidentially.

The EDTA will endeavor to respond to complaints in a timely manner.

The EDTA reserves its right to investigate or not investigate complaints at its discretion.
